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Microsoft Teams — LIeHTP KOMaHAHOM pPaboTb!
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OPMNOPATUBHbBIV MECCEHXKED

COoTpyAHVKN MOTYT NPOCMaTPmUBaTh NCTOPUHO
nepenuckm B 1toboe Bpems

KomMaHAHble yaTbl U aKTUBHOCTW BU/HbI BCEW
KOMaHzae

Icnonb3ynTe NVYHbIe YaTbl A8 MPUBATHOTO
obLLeHns

3anyckaunTe ayAno- 1 BUAEO-3BOHKWN AN
COBELLaHWN B peasbHOM BPEMEHM

Obwantecb ¢ Nt0ObIX YCTPOUCTB
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MNorthwind Traders

General
Customer Accounts
Development
) Marketing
Social Media
f] Website

32 more channels

Fun stuff

Marketing
Weekly Specials

4 more channels

Development (Northwind Traders) | Microsoft Teams

Northwind Traders > Development # --
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Conversation Files MNotes  Team Services

Daphne Knawles

Any update on the bug #456892 {

Al Miguel Silva
B 1 don't know what is causi

solutions that didn't work

o« Reply

Babek Shammas  IIMPORTANT
Just sending some kudos to the te
with the progress. Only a few mor

Daniela Mandera
&J Babek, thanks for passing

) Reply

Start a new conversation

<  Development

CONVERSATION

Cecily C. 11:00 am l
http://www.conto-
so.com/3054433/the-most-import
ant-tech-jobs-of-the-future

KadjiB. 11:02am :
| love this article! We've got a bright
future

« Reply

. Daphne K. 11:05 am 3
G‘o Any update on the bug #456892 that |
filed yesterday? | would love to get
that resolved before the next update.

Kadji and Jakob replied

MiguelS. 11:02 am .
| don't know what is causing this just
yet. | saw some abnormalities in {
logs and and tried a few solutio

didn't work. I'm going to chat wi
Jakob to see what other informati

moo

ally pleased

at job all!
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LleHTp KOMaHAHOM PaboThl

Marketing (Morthwind Traders) | Microsoft Teams

(T [ a © Northwind Traders > Marketing # -
YaTbl, OKYMEHTI, IIOAN W Pa3NNUHbIE MHCTPYMEHTI N s e
HaXOAATCA B eAMHOM paboyem MPOCTpaHCTBe - [ —

KomaHabl Bcerga uMeroT ObICTPbIV AOCTYN K HY>KHbIM . . e
] Website
AaHHbIM |

“. Can someone please point me to the latest FY2017 strategy presentation? | need to start palishing the template

£oy  Miguel Sila
4& N I'da There’s still quite a bit of content missing from this deck. You can definitely start working on the template
i ) but we'll still be adding new slides. We also need help improving the charts if you have time!

WNuTerpauma ¢ SharePoint, OneNote, Skype ana BusHeca =l

Marketing Review 01:13

Fun stuff

PaboTta c odpUCHbIMYK 1 APYTUMU JOKYMEHTaMM NPAMO U3
npwuaoXxeHna Teams

B time 10 review the marketing plan.

e& Miguel Corey, I'l try to make this but | need to rearrange some of my other meetings



HacTpowka Noz, Kaxayro KoMaHay

[lobaBnavte Bknaaky ana 6uICTPOro AOCTyna K 4acTo . 8 o | Mot s il =
MCMNOAb3YEeMbIM AOKYMEHTaM 1 0baa4vHbIM cepBUCaM el I | (o
NwnTe AaHHbIE N NOAyYanTe OTBETbI Ha 3anpocChkl Npu e — 1t s
nomoum 60ToB - T T
Ncnonb3ynte Office 365 Connectors ans noayyeHms B - O

MHPOPMaLMU N3 BHELLIHNX NCTOYHWNKOB e o

Monyumnte goctyn K cpeacteam APl ana paspaboTtumkos
M co3jaBanTe CBOW KOHHEKTOPbI
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PelueHre NOCTPOEHO B COOTBETCTBMW CO CTaHZapPTaMWm
1SO27018/01, SOC 1 and 2, HIPPA, EU Model Clauses u

ApYrM

[laHHble WNdPYHOTCA NPU XPaHEHUW 1 B NpoLecce
nepegauu

[Mopaep>knBaeTca MHOroQakToOpHas ayTeHTUduKaLuma m
MHTErpaLmsa co cny>kboun Kkatanoros opraHm3aumm
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Annemma nHdopmaumMoHHoU 6e3onacHOCTH

besonacHOCTb

e CooTBeTcTBME
3aKOHOZATENLCTBY

« PeanbHaga 6e30MmacHOCTb
e OTBETCTBEHHOCTb

2OPEeKTUBHOCTb

* Y106CTBO paboTbl MOAb30BaTENEN
* DbdekTnBHOCTL T

« Agantaums K USMeHEHUAM

* HoBble TexHoornK



e T 11:10 AM 5 Carrier % 1:32 PM

Design

2 replies from Aziz and Dorena

Garret V., 119 PM

Excellent - that test looks great for our
needs.

To access your organization's
data with this app, set a PIN.

<) OH YEAH!

Device Passcode Required O O O O

Your company has reguired that you
must first enable a device passcode to

access this application.

OK
« Reply
Garret V. 1:271 PM @ :
1 2 3 Katie Jordan have you reviewed the
_ ABC DEF vendor contract yet?
4 5 6 Dorena P. 1:32 PM
GHI JKL MNO

This will be useful for the contract.

PORS Tuv WXYZ

0 @ Type your message here




HacTpoVKa 1 PaCLLIMPEHME BO3IMOXHOCTEN

BkntoueHne B pabouee NpoCTPaHCTBO
MHCTPYMEHTOB U CEPBUCOB AN
3OPEKTUBHOM paboTbl KOMaHAbI U
OopraHmsaymu

3aKkpenaeHne 4yacto MCNoab3yeMbix GanioB A ObICTPOro
A0CTyna

BkatoueHne B pabouee npoctpaHcTBO HOTOB A4
aBTOMaTM3aLnmn NpoLLeccoB

NHTerpaums obnauHbIX CEPBUCOB, UCCNeA0BaHME AaHHbIX
M NONyYeHMEe YBEAOMAEHNN OT MPUIOXKEHNM, KOTOPble
MCNONb3YHOTCA KOMaHAOW KaXXAbIA AEHb

PaspaboTtka 1 nHTerpaums CyLLecTBYHOLLMX NPUIOXKEHNN

yn paBieHne O0BEPEHHBIMU MPUTOXEHUAMN
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VIcnonb3oBaHme
Microsoft Teams

NATOOPMbI MPUNOXKEH NI
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Bknagku boTbl KoHHekTOpbI I WHTepakTuBHbIE encTBus KapTouku Mara3suH
I .
OTtobpaxeHune MNomoLwub OTtnpaBka | : COO6|'”|e"W|;| YBegomieHne OTBETOB Office
KOHTEeHTa U Mo/b30BaTENAM B WHTEPaKTUBHbIX l . no/sb3oBaTesei
o o I B3anmogencreue ¢ VHTepakTnBHbIE My6ankauns
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: I coobuieHus AENNTbCA C KONeramm
1 |
o 1l ,
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7 \

BBaMMO,ﬂ,eVICTBMG C MoJ/Ib30BateNdAMN B HaTaX, KaHaJlaX, YyBEAOMNEHNAX N TNHHOM

paboyeM NPoOCTpaHCTBe



CueHapum cnob3oBaHmsa Microsoft Teams

PuUHaHCBbI

Mopapep>kka KANeHTOB
e Ob6MeH OnbITOM MexXay CMeHaMu

» [Mpo3payHocTb 3ckanaunin B obpabotke
3aMnpoCoB KJIMEHTOB

 [lonck CyLLecTBYOLWMNX PeLLEeHNA

» [MpuBneyeHne CNeLNANNCTOB ANS o’

OMnepaTMBHOrO peLIeHNs BOMNPOCOB

Kagpbl

* KoHconngaums AoMXKHOCTHbIX MHCTPYKLMNA,
yrnpoLleHre npoLecca MHTEPBbLIO

o |_|J'IaHI/|pOBaHI/Ie M noaroToBkKa aaantaunn
COTpyAHMKa nocne HaMma

» BoBseueHune COTPYAHNKOB B MPOLLECCHI
0byueHus

MNpoekTHOe 1 onepaTMBHOE yrpaBaeHne

* YnpouleHre KOMMYHUKALNA B NPOEKTax

» KoopanHauwua pabor, aktyanbHas nHGopmMauma o crtatyce

Pazpabotka

* [locToAHHOE B3aMMOJENCTBME B
pacnpeaeneHHbIX KOMaHAax

» O6cyxaeHune naen n tpeboBaHui
» XpaHeHve JOKyMEHTALMUW U CTaHAAPTOB

* VHTerpaumsa c MHCTpyMeHTamMu
pa3paboTku, Hanpumep Jira

MapkeTnHr
» KoopanHauus kaMnaHWn 1 MeponpuaTuii
* Ob6cy>xaeHne n NOAroTOBKa KOHTEHTA

C ABTOMaTI/I3aLI|I/IFI AO0CTyNa K OT4e€TaM U
aHannTmkKe

» [NoarotoBka K 3amycKy NpoOAyKTOB
n ycayr

HOAI'OTOBKa OTUETHOCTN C MPUBJIEUHEHNEM
q)yHKLI,I/IOHaJ'IbeIX cneynanncrtoB

KoHconmaauuns v aHanns JaHHbIX

XpaHeHne 4oKyMEeHTOB Mo 6roaxxeTam,
NONNTUK U Ap.

Ll

AHanun3 TpeHAOB M HOBOCTEWN

Mpoaaxwu

BbICprIe OTBEThbI OT 6per,—|v|eHe,u,>KepOB 7
onepaunmoOHHbIX nop,pa3,u,eneH|/||7|

OTtueTbl O caenkax
leHepaunsa nMaos

Ob6cy>xaeHne HOBOCTEN KOMMaHUN U
KOHKYPEHTOB

o o

* COBMECTHbIN AOCTYyN 1 paboTa C MPOEKTHOM AOKYMEHTaLMen

* bbicTpoe Bk/tOUEHWE HOBbIX COTPYAHUKOB B MPOEKT

PykoBoacTBa No 3TMM M Apyrum cueHapmam aoctynHbl B FastTrack Productivity Library



https://fasttrack.microsoft.com/microsoft365/productivitylibrary
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ObbeayHeHme Skype for Business 1 Teams

O6nayHble cepBUChI JlokanbHas
Q (Office 365)

cpesa

| Skype for Skype for
Microsoft Teams Business Online Business Server



ObbeayHeHme Skype for Business 1 Teams

(Q) O6nayHble cepBUChI JlokanbHas
(Office 365) cpesa
Microsoft Teams Skype for Business
Ayano, Bnaeo 1 cobpaHmna Ha 6aze CepBep Aas ayamo, BUAEO U
cneyrouero rnokoJeHna cepBncoB CO6paHMVl

[poaokeHne MHBeCTUL MM [Npenmywectea B O365
Cepsep Skype for Business MeHblle NPUAOXKEHNI, MPOLLLE MHTErpaLMs

Ayano v Buaeo B obniake Bbicokoe Ka4ecTBO 3BOHKOB 1 COBpaHmm
[loaaep>xka CTOPOHHMX YCTPOWCTB U peLLeHnI YckopeHHoe pa3Butre PyHKLMOHaNa
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This document reflects Microsoft's current
expectations; however, dates and individual

Skype-to-Teams customer experience journey =i

What can you do now?

September 2017 H1 CY2018 H2 CY2018 CY2019

‘

Chat, Presence

e, Phone ysem S S

Skype for Business > Microsoft Teams M

Evaluate your needs relative to timing and capabilities on the Begin using Teams today to explore the benefits
Microsoft Teams roadmap of the hub for teamwork in Microsoft 365

Engage your account team, FastTrack, and partners for guidance Run Teams and Skype for Business side by side until
and support along the journey Teams fully meets your needs

@ Go to https://aka.ms/skypeandteams for guidance or learn more at https://products.office.com/en-US/business/office-365-roadmap



https://aka.ms/skypeandteams
https://products.office.com/en-US/business/office-365-roadmap

This document reflects Microsoft's current expectations; however, dates and individual
features may change and should not be relied upon in making purchasing decisions.

Messaging roadmap

Available today Coming in 1Q CY2018

* Persistent 1:1 and Group
Ll Enterprise Conversations ,
anm » Hide/Share/Mute Chat
= m grade « Team + Channels for Teams SRR L
Productivity
» Contact Groups
Skype for i i
. * Unified Presence
Business » Teams-SfB 1:1 Chat Interop :
H . » Federated Chat between Teams and Skype for Business
interop and * Guest Access for External Users :
federation » Import Contacts from Skype for Business
 Skype for Business 1:1 Chat Interop with Persistence chat
1 Platform « Windows, Mac, Edge, Chrome
O= and devices iOS, Android, Windows Phone
M ing T t-level
Oeliscsiiimg enant-ieve * Messaging Policies
% % % ITPro . . » Message Retention Policies
» eDiscovery/Hold/Archiving of _ ..
* Messaging Interop IT policies
Messages




Meetings roadmap

* Kk X

Enterprise
grade

Collaborative
meetings

Platform
and devices

IT Pro

Available today

Schedule in Outlook & Teams
Private and Channel Meetings
User Facing Diagnostics

80 users in a meeting

Audio Conferencing (preview)
Participant Management
Improved Device Selection

Enable Meeting Lifecycle with
Pre/During/Post

Desktop sharing
Conversations
Immersive Meeting Experiences

Windows, Mac

Mobile: iOS and Android
Meetings

Call Quality Diagnostic Portal
Tenant Policies

This document reflects Microsoft's current expectations; however, dates and individual
features may change and should not be relied upon in making purchasing decisions.

* Capability has third party dependencies

Coming in 4Q 2017

Audio Conferencing in over 90
countries

Anonymous Join
Interactive Troubleshooting
Lobby Support

Mute Other Participants

Application Sharing
Give and Take Control in sharing

Edge, Chrome Browser Support for
meetings

Enable Call Quality Analytics

Coming in 2Q CY2018

Broadcast Meetings

Cloud Recording

Federated Meetings

Large Meeting Support (~250)
Lobby for PSTN callers

Outlook meeting schedule from other
platforms (OWA, OLK, mobile)

PSTN Fallback

PowerPoint Load and Share
Whiteboard and Meeting Notes

Enable VTC Interop Services*
Skype Room Systems Support*
Surface Hub Support

Trio 1 Touch Teams Meeting Join*

User-Level Meeting Policy
eDiscovery enhancements



Calling roadmap

Enterprise
grade

Skype for
Business
interop and
federation

Platform
and devices

IT Pro

Coming in 4Q CY2017

Blind Transfer e Hold

Call Blocking * Multi-call Handling
Call Forwarding e Out of Office

Caller ID Masking Support

€911 Support « Simultaneous Ringing

Extension Dialing * Speed Dial

Translate user input  * Suggested Contacts
to standard format ¢ Voicemail

phone #  Enable Existing
Calling Plan Support

SfB-Teams Calling
Teams Interop Policies

Windows, Mac, Edge, iOS, Android
USB HID
TTY Support

SfB-Teams Interop Policies
Call Quality Diagnostic Portal

This document reflects Microsoft's current expectations; however, dates and individual
features may change and should not be relied upon in making purchasing decisions.

* Capability has third party dependencies

Coming in 2Q CY2018

Boss and Delegate Support
Call Queues

Consultative & Safe Transfer
Do not Disturb breakthrough
Distinctive Ring

1:1 to Group Call Escalation with
Teams, Skype for Business, and PSTN
participants

Forward to Group
Organizational Auto-Attendant
Transfer to PSTN Call

Hybrid connection to Teams

Call Support between Teams &
Skype Consumer

Support for existing certified SIP
Phones*

eDiscovery Enhancements

Coming in 4Q CY2018

Call Park

Group Call Pickup
Location-Based Routing
Shared Line Appearance
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Teams Desktop

Electron

calling

Settings and
0365 access

Teams
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8 2 g 2 MRU Most recent
z Q £ [ files
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c c Calendar
o ocal§ Exchange

services

Connectors

Notification

Hub

Android

App

Messaging

Chat &
Presence
services

Firehose
Listener

Key

. Microsoft Teams
Windows B skype services

Phone @ Azureand 0365
App

Audio /
video Telemetry

Next Gen
Calling

PSTN

Email
Service



[ Ae xpaHUTCA nepenmcka B leams?

Cny»xba uarta

ObpaboTka B NamMATh (415 BbICOKOW CKOPOCTU
PaboThbl)

cnonb3yet xpaHuauue Azure (blob'bl, Tabanubl,
oyepean)

Substrate / Exchange

CoOobLLEeHMA YaTOB U KaHaI0B Tak>Ke XPaHATCA B
Exchange ana obecneyeHums
ayAmTa/CoOTBETCTBUNA TPebOBaHMAM

N3o0b6parkeHna B nepenncke
N306paxeHuna xpaHaTca B media store (Azure)



[ Ae XpaHATCA Ganbl?

Yatbl 1:N

®annbl 3arpyxatorca B OneDrive for Business, a
pa3peLleHnsa yCTaHaBAMBAKOTCA A8 YYaCTHMKOB
uata

lNepenucka B KaHanax

®annbl 3arpyxatorca B SharePoint. C kaxabim
KaHa/siaM CBA3aHa narnka B bubanoreke
AOKYMEHTOB

O6nauHble xpaHuaUuLW,a (onuuna)
Dropbox, Box, Citrix ShareFile, Google Drive



KaK peanmn3oBaHa 3allimta MHGopMaLm

T -D-GE

Microsoft
Teams

CepBuc yaToB

0365
substrate

DNIEKTPOHHas no:\
Yatbl 11

[pynnosble YaTbl
CoobuleHunsa B
KaHanax

v 7

®annbl SharePoint
OneNote
OneDirive for Business

©

Security &
Compliance

NHCTpyMeHTbI 3aLLuThbl
MHq)opMau,MM 0365

eDiscovery
= legal Hold
= [lonck nHdpopmaumm
=  ApxuB

= [loantnku xpaHeHus
= XypHanbl ayaut



Pecypcbl 414 AaNbHENLLIENO U3YyUeHMA

https://aka.ms/SuccessWithTeams

LleHTp pecypcoB, cBA3aHHbIX ¢ Microsoft Teams, Bkatouas
BUAEHWE, NMPaKTUYeCcKe MHCTPYKLMM MO 3aMycky, MCTOpUK

ycnexa v ap.

R iorosn Teams Doourentaton

%47

e

g BDW A

s A

Pecypcebl Ccbinka

Teams Roadmap

[TomoLLb MO NPOAYKTY

Npoew ana peanvsaumm

Team Dev Hub

https://aka.ms/OfficeRoadmap

https://aka.ms/TeamsSupport

https://aka.ms/TeamsKnownlssues

https://teams.uservoice.com

https://TeamsDeveloper

https://FastTrack.microsoft.com

[losaep>kka B npoLecce Nepexoa K NCnob30BaHWIO
061aUHbIX CEPBMCOB
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