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IDNT is specialized company in retail formats development and retail marketing

IDNT works with retailers, banks and service companies.
We help retailers to be more effective in their businesses... |
trough creation of the best Customer Experience idnt

designing retail experience
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Clients: Financial
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Millenials&Gen-Z

>WwuTe ueHHocTtn, B KOTOpre OHM CMOryT noseme
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YTOo Takoe oduc:

- MecTto ans paboThl

- [MonyyeHme 3HaHUM 1 OnbITa
- Coumanunsauyms

- Pa3BneyeHus




YTO HYXXHO
busHecy:

- HoBble NpoayKTbl N CEPBUCHI
- HoBble kOMNEeTEHLUN

- HoBble noau

- HoBble bu3Hec-Moaenu
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KYNbTYpbl
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Customer Experience Department, OCBC, Singapore

CEO

Consumer
Banking

Segments

Customer
Experience

Market Experience Culture &
Research Design Innovation
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MHCTpyMeHTapun:
design thinking
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OpUC n3MeHseT
NPUHLUMMbI paboThl
N OpraHn3aumu
paboyero BpeMeHu
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Odunc anga passBmTus
HOBbIX KOMMNEeTeHUUU
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«KoenHs» - cotpyaHmKam

«Ouc» - KNneHTam

ldnt
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Odunc oTHOCUTCA K
COTPYAHUKAM,

KaK K CaMbIM [JOPOrmMm
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Summary



Oduc
0Nl COTPYAHUKA:

- MecTo ans paboThl

- [ony4yeHne 3HaHUM U onbITa
- Coumanunsaums

- Pa3BneyeHus

nna busHeca:

HoBble NPOAYKTbl N CEPBUCHI
HoBble KOMMEeTeHUMU

HoBble noaun

HoBble bu3Hec-Mmoaenmu




- ObecneyeHne busHec-npoliecco, =
yrnpaBneHns n paboTsl KOMMNaHUK |

- PasButne coTpyaHuUKOB,
obpa3oBaHMe, BOOXHOBEHUE



Dual Strategy

MWHUMKM3aUUSA pacxoaoB Co3aaHue «ny4llero Mecra»
3@ CYET TEXHOIOMUM A1 COTPYAHUKA
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- OYHKLMOHaNbHbIN

- DMOLIMOHASbHbIN

- CoumanbHbIN

- Changing Experience




wma""Ft“
£ e st




iant
designing retail experience

Mykola Chumak
Founder | CEO

+38 067 502 9152
mykola@idnt.com.ua
www.idnt.ua



	Страница 1
	Страница 2
	Страница 3
	Страница 4
	Страница 5
	Страница 6
	Страница 7
	Страница 8
	Страница 9
	Страница 10
	Страница 11
	Страница 12
	Страница 13
	Страница 14
	Страница 15
	Страница 16
	Страница 17
	Страница 18
	Страница 19
	Страница 20
	Страница 21
	Страница 22
	Страница 23
	Страница 24
	Страница 25
	Страница 26
	Страница 27
	Страница 28
	Страница 29
	Страница 30
	Страница 31
	Страница 32
	Страница 33

