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O komnanun UT-ITPA/L
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http://www.it-grad.ru/kompaniya/novosti/2016/it-grad-zanyal-pervoe-mesto-v-reytinge-cnews-analytics-stav-krupneyshim-postavshchikom-iaas-v-rossii/
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O6nayHble CEPBUChI 33 EX6€>KOM

CerogHA TpeTb KomnaHun CoeaunHeHHbix LTtatoB wucnonb3yet
obnako B csoen pabote. Mpu satom oxmpgaetca, 4to K 2020 roay
KOoNn4ectBo 06na4HbIX noTpebutenem Kak MUHUMYM YaOBOWUTCA.
CornacHo onpocy KoHua 2015 roga, B KOTOPOM MPUHANWU yyacTue
bonee 1000 npeacrtasutenen coobuiectBa WMHPOPMALMOHHOM
6e3onacHoctn B cetn Linkedln, 71% pecnoHAEeHTOB nNAaHUPYIOT
nepexoanuTtb Ha OONa4YHble TEXHONOTUU WU YXKe aKTUBHO WX
NCMNO/Ib3YIOT.
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O6nayHble CEPBUChI 33 EX6€>KOM

Mcnonb3oBaHue nybanyHoro n rmbpuaHoro obsaka

37% opraHmM3aumm akTMBHO MCMNONb3YIOT nNybanyHble obnaka, 40%
NCcNonb3yoT NybanyHble 061aKa Kak BCMOMOraTenbHble UK BPEMSA
OT BPEMEHM.

71% ncnonb3ytoT rubpmaHoe obnako.
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O6nayHble CEPBUChI 33 EXGG)KOM

Saas un l[aaS

60% SaaS

47% laaS
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O6nayHble CEPBUChI 33 EX6€>KOM

Saas un l[aaS

[lo oueHKam aHanuTu4yeckom KomnaHum Forrester Research,
cpeaHerogoBon pPocT 06Ma4HOro pbiHKA cocTtasnaetr 22 % wu,
COrNacHO nNporHosam, AocturHet 146 munavapgos A0A1APOB K
KoHUy 2017 roga, a K 2020 roay BbipacteT 40 236 MUNAMapaoB
ponnapos. [lpn stom B 2015 roay aHanoOrnMyHbIM MOKasaTenb
coctasnan 87 MUANMapAoB A0NANapPOB. AHANIUTUKU OTMEYaloT, yTo
obnaka B mogenu laaS, PaaS byayTt pa3BumBaTbcA ropa3go bbictpee
NO CpaBHEHMIO C SaaS-cepBucamu.
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O6nayHble CEPBUChI 33 EXGG)KOM

[nsa yero ncnonb3yrotr obnavHble pecypchbl

45% - xpaHunuwe gaHHbIX
42% - obnavyHble BblYNCNEeHUA

40% - BU3HEC NPUNOKeHUA
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O6nayHble CEPBUChI 33 EXGG)KOM

Kakne aaHHble pa3MeLLatoT B obaake

47% - no4Ta
41% - npoaaXn U MapKeTUHr

38% - MHTENNEKTYalbHAA COOCTBEHHOCTb M KOPNOPATUBHbIE AaHHbIE
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O6nayHble CEPBUChI 33 EX6€>KOM

Bbiroapl

[MBROCTb
AOCTYNMHOCTb
YMEHbLWEHNE PACXO40B

BOnbwasn apPeKkTnBHOCTb - 41%

[lepeBog Kan3aTpaTt B onepauynoHHble - 38%

BoicTpoe pa3BepTbiBaHWE U BblaeneHne HeobXxoAMMbIX PECYPCOB -
38%

YBennyeHme nponssoanTeNbHOCTU Tpyaa COTPYAHUKOB - 31%

Bonee 6bICTPbLIN BbIXOA, HA PbIHOK - 28%

[ThaTa TONbKO 332 MICNO/b30BaHHbIE pecypcbl - 26%
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O6nayHble CEPBUChI 33 EXGG)KOM

CAepxuBatoLye akTopbl

be3sonacHocTb — OCHOBHOEe HecrnoKomcTeo.
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Obs1ayHble cepBuChbl B PP

KnueHtbl obnaka UT-TPA/L

W Putenn n /lornctuka

“ NHTepHeT KoMNaHuun
PrHaHCOBbIE OpraHu3aumu

B T KomnaHum

B Manbii busHec

W [lpoyune
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Obs1ayHble cepBuChbl B PP

Kakue 3agaum pPeELLatOT Hallh KTNEHTDI

MuWHUMMN3NPOBATL PUCKU
KPYMHbIX BAOXEHUN B
obopyanoBaHue

CokpaTtuTb pacxoapl Ha UT- | ObecneunTb HagexXHoe
NHPPACTPYKTYPY XpaHeHne JaHHbIX

O6beanHUTL CtabunbHas
CoKpaTuTb Bpems 3anycka | TepputopuanbHO NPON3BOAUTENbHOCTb NPWU
NpoeKTa PA3pPO3HEHHbIX TPYAHOMPOrHO3MPYEMbIX
nosb3oBaTeneu HarpyskKax

BpemeHHaa notpebHOCTb B
H6onbLUMX pecypcax,
TecTtoBas cpesa

OTKa30yCTOMYMBOCTb, CokpaweHune pacxonos Ha UT
HenpepbIBHOCTb PaboTbl | NnepcoHan

Ninanpyrowas obnavHas ycayra B PO - laaS
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Obs1ayHble cepBuChbl B PP

[lpnmepbl knneHtos UT-TPA /L

Asponopr [1ynKoBo:

- TectoBas niowagka AnA HOBbIX CEPBUCOB
- Pe3epsHad naoLllazka
- OHnaitH Tabno
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Obs1ayHble cepBuChbl B PP

[lpnmepbl knneHtos UT-TPA /L

S7 Airlines:

- [lpoaaxa 6MNETOB OHMANH
- TectoBas naoLlaaka
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Obs1ayHble cepBuChbl B PP

[lpnmepbl knneHtos UT-TPA /L

Delivery Club (cepBuc noctaBku eapl):

- Heob6xoaMMOCTb AMHAaMUYECKM NOACTPanBaTh
DECYPChI NOA, Harpy3Ky
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Obs1ayHble cepBuChbl B PP

[lpnmepbl knneHtos UT-TPA /L

Mepsbit BUT(UT peweHus, B T.4. Saa$):

- CocpenotoumnTb pecypcbl Ha OCHOBHOM HBU3Hece
(pa3pabotka O)
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Obs1ayHble cepBuChbl B PP

[lpnmepbl knneHtos UT-TPA /L

Yota Devices:

- OTKa30yCTOMUMBOCTb M KPYIIOCYTOUHAasA
LOOCTYMHOCTb

- bbICTpbIN 3amnyCcK NPOEKTOB
- B obnake: cepBep 06HOBIEHMA MOOUIbHbIX
YCTPOMCTB Yepe3 NHTepHET,; cepsep OWnbOoK
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Obs1ayHble cepBuChbl B PP

[lpnmepbl knneHtos UT-TPA /L

ZED Russia (KOHTEHT npoBangep):

- bbictpoe passutne (VAS pelueHms)
- BblCcokaa AOCTYynHOCTb cepBuMca
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Obs1ayHble cepBuChbl B PP

[lpnmepbl knneHtos UT-TPA /L

Pick Point (ceTb noctamaToB):

- bbicTpoe pa3sutHe
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Obs1ayHble cepBuChbl B PP

[lpnmepbl knneHtos UT-TPA /L

Teppa-ABTo (ceTb aBTOCasnoHoB 1 CTO):

- JKOHOMMYEeCKas BbIroja
- CHuxeHue 3atpat Ha UT otaen
- HeT Heobx0aAMMOCTN OBHOBAATL OOOPYAOBAHNE

- [lepeHeceHbl: cepBepHaa MHPPACTPYKTYPa,
MOYTOBbIE CEPBUCHI
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Obs1ayHble cepBuChbl B PP

[lpnmepbl knneHtos UT-TPA /L

KoHuepH «PAYBEXA» (VBH)
(KpynHenwmnimm aAncTpmobOTOP TOBAPOB /151 OKOHHbIX U
N1BEPHbIX NPON3BOACTB):

- ERP cncrtema Axapta
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Obs1ayHble cepBuChbl B PP

[lpnmepbl knneHtos UT-TPA /L

«ABK» (ceTb yHMBepcamos):

- BuptyanbHble cepepa cncteMsl Service-Desk
- B nnaHax nepeHOC OCHOBHbIX CEPBUCOB
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O6nayHble cepBUChI B KasaxcTaHe

[lpnmepbl knneHtos UT-TPA /L

iDocs (pa3paboTtyumk MO):
- nnatdopma Ana obmeHa 3N1eKTPOHHbIMM

PpNnaAn4eCkn 3Ha4YMMbIMU AOKYMEHTAMU MeEX Y
KOMMNaHUAMMU
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O6nayHble cepBUChI B KasaxcTaHe

[lpnmepbl knneHtos UT-TPA /L

«Kopnopauwusa IT Resolution» (pa3paboTka n
BHeapeHune cobctBeHHOM CRM cuctemsl):

-  OcHOBHOU cepBunC
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O6nayHble cepBUChI B KasaxcTaHe

[lpnmepbl knneHtos UT-TPA /L

«Sector» (pa3pabotka MO ana yyactHuKos B3/[):

- TecTtoBaAa naowaakKa
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O6nayHble cepBUChI B KasaxcTaHe

[lpnmepbl knneHtos UT-TPA /L

«Contineo» (Cneunann3npoBaHHOE areHTCTBO Mo
Pa3BUTUIO ANCTPUNOYLUNN N OKa3aHuto BTL-ycnayr):

- OcHOBHa#dA nNaoLWaaKa
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O6nayHble cepBUChI B KasaxcTaHe

[lpnmepbl knneHtos UT-TPA /L

- ®uHaHCoBble OpraHM3aunm
- Ouamanbl MexayHapoaHblx FMCG koMnaHui, B
TOM 4KMCNe NPOU3BOACTBA
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| EKOTOPbIE KOMMEHTAPWW

HazexXHocCTb npoBaniepa

- SLA

- Wctopus paboTbl

- Ceptnoukarhbl

- OT3bIBbl KNIMEHTOB
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| EKOTOPbIE KOMMEHTAPWW

K BOnpocam pacyeToB

- [NotpebneHme pecypcoB Kak NpaBuiO AOCTUIAET
MaKCMMyMa He cpasy

- PeanbHoe notpebneHme pecypcoB HMXe
DaCUYETHOrO
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TaK KOMY Xe B obs1ake XuUTb XOPOLLO?

B obnake Hanaetca Mecto Bcem!

[TonpobyWTe 1 Bbl!
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