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Microsoft Azure

OTkpbITas 1 rmbkas obaavHaa naatdopma, N03BOAAKOLWAS ObICTPO CO34aBaTb M Pa3BEPTbIBATb
pelueHnsa B rnobanbHON ceTu LeHTPOoB 06paboTkm aaHHbIX Microsoft, a Tak>ke ynpaBasatb Mu.
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CeTb AOCTaBKM

* HTerpmpynte pelerHme Ha 6ase e
nybanuHoro obnaka c yxe BbluncantenbHble

CYLLECTBYHOLLMM WT-0KpyxeHneMm MOLLHOCTM

BupTyanbHble O6nayHble MobunbHble
MaLLUHbI Beb6-cantbl Cnyx6bl CNyx6bl

e EXemecAyHaa A0CTYMHOCTb
B TeyeHue 99,95 % BpemeHu " 9
paHuanLLe =

APaHTUPYETCA COMalleHneM Basa garix Xpawune

sQL HDInsight Tabaunubl BLOB-o61bekToB
00 ypOoBHE 0BCNYXMBaHMA =

e ABTOMaTM4yeckoe OHBHOBEHME Cotb oo

BupTtyanbHas Aucnetyep
ceTb Tpaduka
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Vintom NpefoCTaBAACT KOMIMNEKCHOE pelleHne, aBTOMaT3npyrolee MHAMBUAYATbEHYH KOMMYHWMKaUWH C KITMEHTIMMA. Ml
HaxXOAWMMCH BCEl d PRAOM C KJTMEHTOM, 3ab0TACL O TOM, YTOOLI €ro LIESTIA Db pPedin30BaHbl HalklnyHLLM DﬁpESDM.
B komneTeHuMK Vintom HaxoaMTCa Kak paapaﬁoma CTRATErnW W MNaHa BHEJPEHWA, MDOWM3BOACTBO BUAEO, TaK U BHEJPEHWE

A |—|_-I_IDr[I..[I|EpH(Ka. Takke CylecTByeT BO3IMOXHOCTE COTPYAHWHECTBA C BHEWWHKIMIA al€HTCTEaMK TP DESPHGDTKE“ KpEaTHBHDIﬁ
HaCTW NMPOoekKTa.

CKpInT aHKMaL WA WMHTErpauiiA NnepcoHanv3aU A XOCTWHI AOCTaBka OTYETHOCTE
NnpoK13e04cTe0 BMACO
PesyneTaTthl
Hannyullee
nMpUMeEHEHMNE
Gonee 85% 3puteneli ROI 4-KpaTHbIA poCT MokasaTtenel Aonpojaxa ToBapoB ¥
CMOTPAT BUAEO /10 KOHLIA 1 6onee ROI BOBNEYEHHOCTW U MepPexo/ioB ycnyr

|_|pl.f1 BETCTBMNE HOBbIX
NMpenmyLwiectBa KINEHTOB

YeenndeHue NnpoazX M LEHHOCTW OTAENBHOIC KNMEHTa

CHVXeHKne PaCXo40B Ha AOMNPoO4axin 1 0BHOBNEHNA
CHMXeHKe OTTOKa KNMeHTOB

MpoaneHne Tekyuimx
KOHTPAaKTOB

bosnblle MHPpopMaLUM Ha CaiTe: Www.vintom.com
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KAK 3TO PABOTAET?

1. Ucnonb3yem Buaeo-noToK ¢ 2. Ananusupyem nHdopmaumio ¢
pabouero MecTa COTpyAHMKA B MOMOLLBI0 HEMPOHHbIX CETEN

(G oHOBOM pexume
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Be0-Kkamepa noboro
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kamepa Heedbook
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3. lMonyyaem B pexxume peanbHOro
BpPEMEHMU:

l. OueHKy KauecTBa
00CNy)KMBaHUA KNKEHTa

Il. Avanus
OusHec-npoueccos I I|

l1l. KonTponb u nosbiweHue
Kpocc-npoaax




|. OLLEHKA KJIMEHTCKOW Y0B/IETBOPEHHOCTY Q

heedbook

Unte pan bHbIX NMOKa3arenb

YAOBNETBOPEHHOCTH, BK/TIOYAIOLLUH: Qheedbook = P
*  Mumuyeckue 3mounn ———— — &
*  BHumanue k auanory . o 8
*  V/HTOHauuu, 3MOTUBHOCTb COAEPXKAHMS e hleon l
5 ... s e - o a
«  CootBeTcTBUE AManora CKpUnTy .
»  [long monyauus =
® CKOpOCTb peyu 67% - —— fs
¥ponedt yARONETAONS FHICT) laerumnoE coarEKERee narcre- S0 y Lﬂn ik
»  (CoumanbHo-gemMorpaduyeckue napameTpbl Sl —— st s
= W Cient sanistaction. % L‘
Pegyn bTaT: 00 0045 01:30 0215 03:30 E
*  PeitTuHroBaHue COTPYAHMKOB M0 KayecTsy 0 E
0bcnyxmnBaHus B
«  AHanu3 ¢10B 1 hpas, IpoBOLMPYIOLIKX
HeraTMBHbIE 1 MO3UTUBHbIE IMOLIUM Y KITMEHTOB R
*  B03MOXHOCTb Hab/IlOLeHUA 33 COTPYAHUKAMH
yepes OHNaMH-NoAKAYEHUE K paboynM MecTaMm Ananus nokasateneu Ao YPOBHA.

Knuenta, CotpyaHuka, busHec-npouecca, Oduca, Komnanum



|I. AHAJIN3 bBU3HEC-TNPOLIECCOB

®yHKLMOHAN:

OHpE,ﬂ,EﬂFIET BpeM§ Hald/ld inajiora U ero
OKOHYaHWA MO HaNU4YUIO NTULLd KITWEHTd B

Kazpe
[peobpasyeT peub ananora B TEKCT

Coobuiaet 0 cobbITUAX HA QPOHT-NIUHUK
npu nomouw PUSH-ysenomnexni

Pesynbrar:

ToYyHOe K0/IMYecTBO AUANoroB 1 nxX
NPOAOC/KUTENBHOCTD

OueHKa NUKOBbIX HAlrpy3oK W MpocToeB

[poBepka cobnofeHus ckpunta
0bCnyXMBaHUS

PeiTMHrOBaHMe COTPYAHUKOB MO Harpy3ke

heedbook




1. KORTPO/Ib X MOBbIWEHNE KPOCC-ITPOLAX Q

heedbook
DyHKUMM peyueBOH aHANTUTUKM: T T -
F * | 8 . T =< o 5 B
*  IMOLMOHaNbHAA PeaKLMa KIMEHTA Ha NPOLYKTOBbIE MPELNOKEHMS SR
BHYTPH AManora
*  AHanu3 aKTUBHOCTY COTPYAHMKA M KIMEHTA BHYTPY AMaNora
*  MHpeKcauwma KnyeBbIX CIOB MO YacToTe ynoTpebneHus
»  (MblC/IOBas OLEHKA CONEPKaHUA AUANOTOB ]

* QOueHka cootBeTcTBUA CKpunTaM (B T.4. no x-sell & up-sell)

*  PeiTUHroBaH1e COTPYAHUKOB MO KauecTBY MCMOb30BaHNS b =
CKpUNTOB b

»  OunanH yBegoMeHue pykoBoauTens opuca 0 KOHPAUKTHbIX » ==
CUTYaLMsX, BO3HUKAKLWMX NpW paboTe C KNMEHTOM ' b

TapreTupoBaHHOe NPOAYKTOBOE Npe/oKeHHe™:

*  VIHTErpaums K KOMMbIOTEpY COTPYAHUKA QPOHT-NMHMN
*  [leMOHCTpaLIUs LIENeBOro MENUAKOHTEHTA KITMEHTY
*  AHanu3 BHUMaHMS KNMEHTA M €ro peakLyui Ha MeMaKOHTEHT

*I'IPH HCNONb30BAHKMKU MeiHa3KpaHa






Kak pabotaet Robot Vera?

>

[Tonck kaHamaaToB B base

Pe3rome Ha Aockax
obbABAeHUN O paboTe

Robot Vera obpabotaert 9
MWJIMOHOB pe3toMe + ThICAUM,
AobaBnsemMble exxeaHEBHO

N

3BOHOK KaHAuAaTaM A
CKPUHWHIa B Xo4e
MHTEPBbLIO U

KBanduULUMpOBaHUA
3af,aéT peasibHble BOMPOChI AN
6bICTpOro onpeaeneHus
NOAXOAALWMX KaHANAATOB.
cnonb3yetr KOMMyHMKaUuto B
pexrmMe peanbHOro BpeMeHM,
MHOXXeCTBEHHbIN BbIGOP 1K
dopmaTbl Aa/HET N CMOTPUT,
COOTBETCTBYHOT /1M OTBEThI
KaHAWAATOB MX pe3toMe

Co3aaHune
6peHaMpPOBaHHOM
CTPaHWLbl BaKkaHCUW

icnonb3ys Balle KOpnopaTMBHoOE

b6peHanpoBaHme, Mbl
NpeAoCTaBAseEM BaM CTPaHULY
BaKaHCWIN, UTOObI Bbl MOMU
MCMO/Ib30BaTh €€ KaK CCblJIKY Ha
BakaHCUW Ha BalleM Beb-caunTe

Co3aaHune
MHANBUAYANbHbBIX MNCEM C
OTKANKaMWU

Co3paéT NnepCcoHann3npPOBaHHbIE
OTBETbI Ha 3aABKWN KaHAWAATOB.
Mbl y>ke caenann camoe CJI0XHOE,
ANS TOro, YTOObI Bbl BbIFASAENN
XOPOLLUO U COXPaHWIN CBOE
Bpems.

o).  ALROBOTVERA.COM ©



HR MeHepxep
OTpaBAAET BakaHCUIO

o>

Vera npocmatpuBaet
ThbICAYN pe3roMe Ha
A0cKax o pabore

Robot Vera aenaet BCro
pPaboTy Ha BCEX 3Tanax
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OHa 3BOHUT KaHAMaaTam, \ h
YTObbI V-
NPONHTEPBLIONPOBATL U ‘

KBaAnouLUmpoBaTb nNX
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C otobpaHHbIMMK
KaHAvAaTamu Vera
MPOBOAUT BUAEO
WHTEPBbIO HR MeHeaxep nosnyyaet

~ KBannUUMPOBaHHbIX KaHAMAATOB

9\
%) Al.ROBOTVERA.COM ©
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* Lndposon gokymeHTo060pOT
* Cucrembl cbopa faHHbIX U

BblZaul aBTOKpeaMTOB B obsiake

« CoumanbHasa KopnopaTueHas

cetb Yammer Kak OCHOBa
KOMMYHWKaL MK

e 3HauuTeNbHbIE COKpawweHn4d

PacxofoB W yny4lleHne
onepauoHHOM 3G PeKTUBHOCTH




Pe3epBHbIN AaTa-LeHTP

0@ Al Muhaidib Liudal Saudi Conglomerate Ensures SAP
Continuity, IT Scalability by Using
Cloud Resources

Al Muhaidib Grgup gamed Situation Al Muhaidib needed to ensure uninterrupted

availability of SAR used throughout its business.
uninterrupted continuity for its _ |
Solution  The company set up a disaster recovery

business-critical SAP systems by infrastructure for SAP in Microsoft Azure.
usiﬂg Microsoft Azure for disaster Benefits o Ensure uninterrupted business continuity.
reCO\/ery (D R) o Avoid US$2 million IT costs.

0 Scale instantly to support business growth,
achieve faster time-to-market.

B Microsoft "With disaster recovery in Azure, | no longer have
nightmares about what will happen it our datacenter goes

down. We can ensure that SAP the nerve center of our
Transform the

business, is running at all times”
Abdulkareem Al Khalaiwi

datacenter eem Al Khalaii




XocTnHr npuno)xeHmn B Azure

Digital Grass Group - naatexHsin cepsmc Check-n-Pa
ﬁigilulﬁ|‘ﬁm

2 MAH Nonb30oBaTenen, B NepcrnekTMBe naaHupyetrca obcayxmeate 4o 15 maH yenosek mn3 Poccmn, CLUA w
CTpaH EBpocotosa.

nnncoagnonnolE PELLEHWA
0117 OKa3aHWA 3NEKTPOHHBIX yCnyr

Bnarogapa goctyny k pecypcam Windows Azure obecneumBaeTca BbICOKasA HaAEXHOCTb (GUHAHCOBbIX
TpaH3aKkUWK, 4YTO YKpennseT AOBepue KAMEHTOB K KOMMaHuMW. DnactmdHoctb Windows Azure nomoraet
ONTUMU3NPOBATL PACXOAbl, YBEANUMBAA WA COKpallas noTpebieHne obaayHbIX pecypcoB B 3aBUCMMOCTU OT
NPOrHO3MpPYeMbIX MNKOB M CNaj0B Harpysku.

Be6-cautbl - Jna npegocraBneHms nibopmauymm o Check-n-Pay ncnonbsyetca cepsuc Web Sites.
MobunbHble cnyXxbbl - B Lienax ynyyleHnsa B3anMoAeNCTBMA C KAMeHTaMu ncnonabayetca cepemc Mobile
Services, KOTOPbIN MO3BOAAET OTNPaBAATL push-yBegoMAeHNA Ha MOBUbHbIE YCTPOUCTBA.

BuprtyanbHble MawunHbl - B pamkax cepsuca Check-n-Pay 3agenctByrorca BupTyasbHble MalUWHbI C
pPa3BepPHYTbIM Ha HUX COBPEMEHHbIM UNIX-MPUAOXKEHNEM

Cny>x6bl1 gaHHbIX - [115 XpaHeHWA NPUKAAAHbIX JaHHbIX NCMOIb3YHOTCA Kak obaavHoe xpaHuanwe Windows
Azure, Tak 1 6a3a aaHHbix Windows Azure SQL Database.

Cny>x6b1 npuaodkeHunn - BHyTpeHHee B3anmogenctemne mexay noacncremamm Check-n-Pay ocywecrensetcs
nocpeacTsoM cepBucHou WwmnHbl Windows Azure Service Bus.



Machine Learning B Azure | |
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Money(are: uCTopus ycnexa

KpeauTHbin 6pokep MoneyCare n komnaHua Columbus cospann Moaenb
nporHo3npoBaHusa Ha 6a3e Microsoft Azure Machine Learning. PeweHwne oueHuBaeT
BEPOSATHOCTb NONOXUTENbHOro oTBeTa 6aHKa Ha 3anpoc KpeauTa.

Money(lare - eAMHCTBEHHbBIA HE3aBUCUMbIA KpeaWTHbIA Opokep B Poccun, He adpdUAMPOBaHHbBIA HWU C OAHUM BaHKOM.
KoMnaHua cospaBanace B 2013 ropy Kak NpoekT TOProsol CeTW ObITOBOM TEXHWKWM W 3NEKTPOHMKW «3KCNepT» AAA
CaMOCTOATENBHOIO YNPaBAEHUA PUHAHCMPOBAHMEM NOKYNOK KAMEHTOB, MOCAE TOro Kak BbIABUAOCH, YTO pUTEWAEp TepseT
A0 25% BCex KAMeHTOB, 06paTMBLUUXCA 33 NOTPebUTeAbCKUM KPeANTOM.

Ceityac ¢ naaTtdopmoit MoneyCare patoTatoT 6onee 2000 napTHepoB, a Tekywuii nya 6aHKoB - 370 90% pbIHKAa B UeNeBbIX

CerMeHTax.



YaTt - 60Tbl B 6aHKe

@ Ew‘ "EVA obpabaTtbiBaeTt 80% 3anpocos n ctont 10% OT CTOMMOCTU XXMNBbIX
edgroup Investments
dlreHToB
CyLLI,eCTByPOLLI,I/Ie dleHThbl BbICBO60)K,£||a|'OTCF|, UTO NO3BONAET YBENNUNTD
Hi I'm EVA, Medgroup OXBaT KJIMEHTOB

Investrment’s Virtual Assistant.

That's what the Microsoft Bot Framework does for us.”

How can | help you today?

= NEDBANK
(Bal,an-::es & State ments)
G—und ir'chD @'ocs o Formg (-Othea




Push notifications / Paccbinika yBegomMieHUU KIMEHTaM
6aHkKoB

bbicTpas paccblika yBeAOMAEHWM Ha MUIMOHBI
YCTPOMCTB

LleHTpEI yEEAOMAESHWA AZUre — WWPOKO MacwTabupyeman nogcucrema push-yeeaoMieHWiA, cnocobHan beICTpo
OTNPaBAATE MWAAWMOHLI COOBLLEHWIA Ha ycTpolcTea 105, Android, Windows uan Kindle. Ona moxeT paboTtats co

cnyxBammn APNS (cnyx6a push-yeeaomnennii Apple), GCM (Google Cloud Messaging), WNS (chyx6a push-

yeeaomnerHnid Windows), MPNS (cnyx6a push-yeegomnenmidi (Malikpocod)) v apyrumu. YeeaoMNeHWa MOXHO
OTNPaBAATE KOHKPETHbIM NOAb30BAaTENAM WMAKW LENBIM TPYNNam NoAb30BaTeNel C NOMOLWbI HECKONBKWMX CTPOK KOAa,

HEeZaBWCHMO OT HCI'IDJII::S}"E‘M-DH I'IﬂﬂTq]Dprl.

9 corean | BE Microsoft

1LION WILI Adlmiarin



O /19€ 2 "(O)DN1aKC

CAPEX -> OPEX

[1naTnTb TONIBKO 3a TO, UTO HY>XXHO U UTO
MCNONb3yeTcs

CobntoaeHme NMLEH3UOHHbIX MOANTUK, be3
nepennaTtbl 3a CEPBEPHbIE INLIEH3NM

PelweHne pa3zBopaynBaeTcs 3a CUMTAHHbIE
MUHYTbI

YnpaBieHne pecypcamm CaMoCTOATENIbHO Yepes
Beb-nopTan

HasexHoe xpaHeHue JaHHbIX A
ApXunTekTypa OTKa30yCTONUYMBbLIX MPUNOXKEHNY
[TpodeccnoHanbl HeCyT OTBETCTBEHHOCTb 33

paboTy BalLMX CUCTEM
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