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Ctatuctuka WhatsApp
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WhatsApp API Product Guide

JKOCUuctema

NMonb3oBaTenbckoe NMpunoxexHune WhatsApp

npunoxeHue WhatsApp Business App
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WhatsApp Business API

gup

ABryct 2018 ropa ’—0

3anyck WhatsApp Business API

WhatsApp Business APl HaxoguTcsa B
orpaHN4YeHHoOM nNy6JIM4HOM AoOCTYyne

[locTyn MO>XXHO MOJIy4YUTb Yepes
ochnumanbHoro nposangepa



Kak ucnonb3oBaTtb KaHan WhatsApp

@ Cnyx6a nogpepxku

CueHapum IVR

[lepeHanpaBneHne 3so0HKOB B WhatsApp

@ C6op o6paTHOI CBS3N

@ Paccbinka ysegomneHui

®- Npomo-yBegomneHus
(up-sales & cross-sales)

@®- Yar-60T1bI

gup




NMoyemy ocbuymanbHbin WhatsApp?

@ Adoctyn K obnumnanoHomy WhatsApp API

@+ BosmoxHocTb nponycka 6onblworo Tpaduka

@®- Cra6unbHas pa6oTa

@ Bac He 3a6nokupyioT

®- HocTtynHbl dyHKuun WhatsApp ans
nosbilleHUs1 KoHBepcun («<KKHonku», «Cnnckun»

@~ [LocTtyn K o6HOBReHusIM cpyHkLmoHana ot WA

@ - B03MOXHOCTb NONYYEHUS «3E€1€HOWN rasiouKmn»

Hello, Max! How are you!

Me 100. What are you doing
today? .
And you?

What about going to the
new art exhibiteon? = .

<+ Well, I'm thinki] A A Send
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BO3MO)>XXHOCTUN: PacCblJIKK

®- Ctommoctb HSM
~3,6 pyoneun/coobLieHue

®- LLIaGnoH paccblsIKU HY>KHO COrslacoBbiBaTb
cornacoBaHue nponcxoguT B TeveHne 24 yacos

@ Kakue coobLueHns paspeLleHbl:

- ® TpaH3aKUMOHHbIE COOBLLEHNS

pekoMeHaaLun ToBapoB/yCnyr, OCHOBaHHble Ha NpeabIayLLny
NoKynKax

= - ® pesieBaHTHbIE NMpeaj1o>XXeHuns TOBapOB/yCJ'IyF
== e [10JiE3HbIE ONnoBeLleHNA

— = === e HalomMnmHaHmnyg o 3arnmcum Ha rnpmnem

@ 3anpeweHo: OTNPaBATL Criam

gup




BO3MOXXHOCTM: NMHTEePaKTUBHbIE KHOIMKUN

gup

Buabl KHOMOK:

M want o cnder ok 1. MNpusbiB K AECTBIIO
i, want to order a cake , . ~

Hello 2. bbicTpble OTBETHI

Welcome to Sandra Cakes 12:01

Please choose what you would like
to do: 1201

NpevmyuwiecTBa:

Make an order Track order

Talk to support

@~ 6onee KayeCcTBEHHbIN KNNEHTCKWIA OMbIT

@~ asTomaTu3aums o6paboTKM 3anNpPoOCcoB

@~ coKpalleHne BpeMeHn OTKInKa

i o ® & @ npuBneveHne Tpaduka (Ccbinika Ha canT)
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BO3MO)XXHOCTUN: CIINCKM
gup

CueHapun ucnosib30BaHUA:

X Options

@ BLIGOp KaTeropun (Ans e-commerce)

&% Delivery O

Tell us about your delivery issues

t# Substitutions O

Tell us about subsitution issues

©-+ crnvcok marasuHoB unu nokaumn

© Cancel
O

Cancel your order

@~ cnucok ToBapos/ycnyr AN 3akasa

. Speak to customer service @
Get connected for help

= Rewards Card
AL genc RewaRa GmaRe S CMNCOK YacTo 3aaBaeMbiX BOMPOCOB
= Gift Card O

Buy or spend gift cards

: MEHIO KaTeropumn sanpoca




O\ AWARENESS
IVR Deflection

Enables businesses to shift customer
calls to WhatsApp where they may be
able to:

*Provide better service as WhatsApp
enables customers to share photos,
videos, and other media to share their
customer issues

«Improve agent efficiency by shifting
customer issues to WhatsApp where
agents can handle more conversations
at once

Reduce overall costs of customer
service phone operations

(O WhatsApp

Timeline

2 L
Customer Enterprise
Customer Support
Call Center (CC
0 SECONDS o
®
Calls enterprise
customer support
hotline on mobile phone
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Technical process
overview for IVR deflection

Business WhatsApp SMS
Solution
Provider
Send customer
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WhatsAp
WhatsApp test:
eligibility
eive eligibil
results and
sends to
terprise C
f not qualified, customer
gets customer support
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CueHapuu IVR (nepenanpasneHue 3BoHKa B WhatsApp)

NepeHanpasneHue IVR

[To3BonsieT Ou3Hecy nepeHanpaensaTbe 3BOHOK KnueHTa B WhatsApp,
B KOTOPOM BO3MOXHO:

@+ npepocTaBneHune nyyiero cepeuca, NOCKOMbKY
WhatsAppnosasosngeT oTnpaenate potorpadpun, Buaeo nnu gpyrue
dannsl, ans 6onee noapobHoro onncaHmns NpPobremMsl KNMeHTa

@©- noBbiweHne addekTMBHOCTY 06pabOoTKY 3aNPOCOB KITMEHTOB
bnarogapst nepeHanpasneHuto 3BoHKoB B \WhatsApp, T.k.
orneparopbl MOryT obpabaTtbiBaTb HECKOMNbLKO 3aMnpoOCoB

O0HOBPEMEHHO

@+ coxpaleHre pacxofoB Ha ONepaTopoB KOHTaKT-LEeHTpa

gup



O630p npouecca nepegayn IVR B yat WhatsApp

a s 0 B

KnneHt  KoHTakT-ueHTp [lpoBanmgep  WhatsApp SMS

0 ceKpr‘ ® 3BOHOK KJIMEHTa Ha ropsvyo JIMHWIO
KOMMNaHU1 ¢ MoBubLHOro TenegoHa

.
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KoHTakT-LeHTp Npeanaraet nepeHanpasneHme
obuweHuns B yat WhatsApp

Bbizos APl WhatsApp

.. a OtnpaButb HoMep knneHTa B WhatsApp
WhatsApp npoBepsieT akTUBHOCTb
. HOMepa B MeCCeHKepe

*  HemenneHHbI BbizoB API
L re: messaging qualification
* KnueHT npefnocTaBnsieT cornacue Ha nepeHanpasneHme
obLweHns B yaT WhatsApp

.
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Ecnv HOMep KnveHTa akTUBEH, TO eMy NpuxoauT " " =« .. Ecnn Homep KnneHTa HeaKTUBEH, TO eMy NMPUXoauT
SMS-coobLeHne

coobwweHne B yat WhatsApp

[Mony4eHne peadynsTaToB NO aKTUBHOCTU HOMepa U
otnpaska nHdopmauum B KL kKomnaHum \

.

1 MuHYyTa ©



PeanbHble Kencobl: MebenbHbIN puTennep

'*’ .ll“ atl "‘:‘} '

| v

Anekcen, 3gpaBctBynTe! 3T0
. Bo1 odopmunu
y Hac 3aka3 N2MM-01203691. Ha
OaHHbIA MOMEHT Mbl HE CMOIIN A0
Bac po3BoHUTbCA. [Noacka)kuTe,
no>xanywmcra, korga Bam 6ygert
yAO6HO NPUHATL 3BOHOK ANA
noaTeepXaeHust 3akasa? num Bbl
roTOBbl MPOAO/IHKUTb 06LLEHME B
coobueHunsx Whats App? 18:00

Bbl o6LaeTech ¢ opuLmanbHbIM
6un3Hec-akKayH
MNMoppobHee.

Arnekcen, Ball 3aKas NoATBEPXAeH.
[locTaBka 3akasa 6yaer
npounsBeaeHa 12 HoA6ps Mo agpecy
MockoBckas o6nacTb, MockBa,
R
kBaptupa 199. Cymma Kk onnarte
cocTtaBuT 41300 py6nen.

3a geHb 00 AOCTaBKU Bbl NnosiyunTte
MHPOopMaLUMOHHOE coobLEeHnEe O
BPEeMEeHU AOCTaBKM Ballero 3akasa.
[na yToyHeHUss aeTanen 3akasa Bbl
MO>KeTe obpaulaTbCa B AaHHbIN YaT.

18:00

N~

L E 19:45 &/
() CoobLieHune N

gup

O KkoMmnaHum:

MebenbHbIn puTeEnnep

Kak ncnonb3yoT:

- nepeHanpasneHne obpaiuleHnn n3 IVR B
WhatsApp

- YBEOOMJEHNSA KNINEHTaM Npu NponyLeHHbIX
3BOHKax OT KJINEHTOB WU HEOOCTYMNHOCTN
aboHeHTa

- YBEOOMJIEHNS O 3aKasax

- KOMMYHUKauus ¢ KnneHtamm (cny>xkb6a
NoaaeP>KKN)

Pe3ynbTaThl:

- COKpaTunoCb KOIMYECTBO
HeOMMOPMJIEHHbIX 3aKa30B N3-3a
NPONYLLEHHbIX 3BOHKOB

- COKpallleHne pacxodoB Ha KOHTaKT-
LEeHTP




PeanbHble keucobl: Mate Flowers

12580 W 4 & --- Bl all B &

< M Mate flowers & gifts

3aka3 odhopMUTb Yepes yaTt

MOX>XHO??? 1218 W

J[lo6pbIi AeHb, Aa, KOHEYHO!) . g

Bbl yXe Bbi6panu 6ykeT?) ,.q

O KpyTO Bbl 6bICTPO OTBEYaETe,
MOXXeTe MpeasioXXnTb BapuaHTbl C
po3amun?? MoxxeTe croga CKUHYTb

hoTO U LeHbI 12:90 W

[a, oaHY MUHYTKY) 5.5,

Moackaxkute noxanyncra
NPUMEPHbIN 6HOOYKET Ha KaKom

XOTenu 6bl BYKET ¢ po3amu?) 12:23

[Coo6uienme

o @ 4

O KomMnaHuu:
MacTepckasa aBTOpPCKNX 6yKeToB 1

NoJapKOB.

Kak ncnonb3yior:

[MpuHUMAaOT 3asiBKN Ha AOCTaBKY
OTnpasnsaoT CCbUIKY Ha onnaty
PacchbInku npomMo coobLueHnmn ans
peakTmBauun TekyLlen 6asbl

Pe3ynbTaTbl:

- PeakTtuBauunsi ctapon 6asbl
- YBenun4yeHne 3akasoB
- PocT KoHBepcuu

gup




PeanbHble kencbl: NoBroker

Congratulations! Your property ad of
your 2 BHK in Koramangala is now
live on NoBroker com, India's largest
real estate website that connects
you directly to tenant / buyer without
paying any brokerage.

We would appreciate if you can send
us few photos of your property, as

a property with photos receive 2.5
times more tenant response and is
rented out faster. To add photos, just
type in Photos.

We can also help you to rent / sell
your property faster. To know more,
just type in Faster.
#GoBrokerageFree

Photos
Sure thing! Please reply to this

message with the photos of your 2
BHK in Koramangala.

gup

O KkomnaHum:

OHNanH-6a3a HeaBVXKNMOCTI

KakK ncnonb3ylorT:

- KOMMYHUKaUmMa ¢ Bnagensuamm
HEeOB>XNMOCTU
- cbop doTorpadun HeagBMKXKUMOCTH

Pe3ynbTaTbl:

- B 20 pas yBenuyusica rogoson Bo3Bpar oT
NHBECTULNIN

- MOYTN BTPOE YBENNYNIOCH KONMMYECTBO
coaBaemMoun 1 npogaBaeMon HeaBVXXUMOCTU

- 3arpyska poTtorpacumn cokpaTunacb ¢ 3 gHen
00 6 MUHYT




PeanbHble keucobl: SLP

-~
- “[

OMcal busness aocoust 48

N Vinatsdpoe Business For Sisol Salud

Muta rctficatons

Custom nosAicstone

Yedia visihiiny

gup

O KoMnaHuu:
ceTb 6onbHUY, SISOL Salud Camana B lNepy

Kak ncnonb3yloT:

- npepocTasnAT 0buwyto nHpopmaumto o COVID,
CUMMTOMax, Mepax 3alnTbl, Hacax npuema
nauneHToB

- MpoBeAeHNe KOHCYNbTaUMM Mo COCTOAHMIO 300POBbS,
npv HaNM4YMM CUMNTOMOB MNpegnaraeT 3annuchb K

Bpa4yy
Pe3ynbTaTbl:

- nepeHeceHa Harpyska ¢ Call-ueHTtpa B WhastApp
(paHee nHpopmauma npegocTaBnanach no
TenedoHy)

- aBTomartusaumsa ob6paboTkn obpalleHnn
NnauneHTOB

- 3Ha4YNTENbHOE COKpaLLEHME BPEMEHN OTBETA



PeanbHble KeWlcbl: nepekstoYeHne rosiocoBoro Tpacduka

CErOAHs

Ho6pbin geHs! Bbl TONbKO 4TO
3BOHWIW HaMm

— yaT-ueHTp Ans 6u3Heca.
[HasanTte noagaepXvMBaTthb CBA3bL B
WhatsApp. Bbl MOXeTe 3aaaBaTh
BCE BOMpPOCHI B 3TOM 4aTe.

L. MNo3BOHUTD HaM

(2 MNepenT Ha CanT

gup

NpeunmyuiecTBa:
"‘ cokpauleHune Harpyskn Ha Call-ueHTp

@~ o6paboTka NponyLLEeHHbIX 3BOHKOB

@ yo6HbIN cnoco6 c6opa Meana-thaiinos
(Hanpumep, Npu 3anpoce AOKYMEHTOB)

‘_. ynyydweHmne Ka4ectBa KITMEHTCKOIO OrlibiTa

@ o ‘—o npusnedeHne Tpaduka (ccbiyika Ha canT)




<[>
YaT-60Tbl Npu padboTe C KJIMeHTaMmu
gup

25 ol 3G
< Safari

{1 ‘ Alfa Message @

Alfa Message

Mb! HaNPaBUM KOA NOATBEPXASHUs Ha Ball
HOMep

MonyyuTb Kopg,

Mbl OTNpaBuIn Kog Ha Ball HoMep
TenedoHa

Mony4YnMTb HOBBIA KOA,
Koa He npuxoguT

Beeaure Kopa;:

+/ Otnpaensas kog, Bbl
cornawaeTech ¢ YyCNoBMaMu
BblNycka u 06CcnyxuBanuns

BecnnaTHo uMdpPoBO KapThl Alfa
Message.

/ Mpepocrasnss nepcoHanbHble
[aHHble, Bbl flaéTe cornacue Ha ux
06paboTKy.

CerogHs

Alfa Message

Mbl 0TApaBMAK KOa Ha Ball HoMEep
TenedoHa

Kog He npuxoguTt

© © ¢

O KomMnaHuum:
OAVIH N3 KpynHenwmnx 6aHkoB B Poccun

HaT-60T nomoraer 3aperncTpuposaTb
BU3YyalnbHYIO KapTy 6e3 obpalleHns B OTOeNEHNE

kKnneHT nuwet B WhatsApp

GaHK OTNpaBnsaAeT Kog NoATBEPXKAEHNS HaA
npuBsi3aHHbI HOMEpP TenedoHa

@
@
._. KITMEHT YKa3bIBa€T AAaHHbIE
@

BbIMYCKaeTCA BUPTyasibHas KapTta




Tapudbl WhatsApp Business API </>
gup

CtoumcoTb oTnpaBKu Wa6s10HHbIX coobuweHun (HSM)

-Komunccuns WhatsApp ons KazaxctaHa — 0,038 USD
-Komuccua Gupshup - 0,001 USD

CToMMCTb cecCUOHbIX coo0OLLeHnn (BxoasiLime n ucxoasime)

-Komunccuna WhatsApp - 0
-Komuccua Gupshup - 0,001 USD

Hukakoin abOHEHTCKOW NnaTbhl U CTOUMOCTU MOAKIIIOYEHUA

Y10 Ansa aToro Hy>xHo caenatb?

- 3anyCcTUTE CBOW KaHar
www.qupshup.io

UIn

- HanMwunTe Ham Ha rusales@qupshup.io



http://www.gupshup.io/partner/login
mailto:rusales@gupshup.io

Cnacub6o!

alexey@qupshup.io

[TognuceiBanTechb Ha Hawly cTpaHuuy B Facebook
www.facebook.com/gupshuprussia



mailto:rusales@gupshup.io

