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3akpbiTne otaeneHnit baHka
B 15 pernoHax KaszaxcraHa
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HenpepbiBHOCTb npoLecca
B paMKax naHaeMuu

Mepexop Ha phygital -
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YnyyweHue
JIOSI/IbHOCTHU PacwmpeHume reorpacdum
K/IMEeHTOoB npuema Ha pa6orty

v' 90% coTpyaHuKkoB paboTano Ha AoMy

v' 127 cOTpyAHMKOB 3aKpbITbIX (UINANoB Npusie4eHo
Ha BMAEO6aHKNHI

v" TloBblILLEHWE COLI. OTBETCTBEHHOCTU BaHka

v’ 17% OT BCeX OTKPbITbIX A4eno3uToB B baHke
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PacwumpeHnme reorpacpumn
o6cnyxmBaHus
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OonTuMM3aumua pacxonos
baHka (3KOHOMMSA Ha
obecneyeHMU NoMeLLeHMiA,
opraHusauum paboumnx mecr)




MyTb BUAeobaHkmHra B OT6acbl 6aHk

onepartopa

2018 HOos6pDb

KoHcynbTaumsa no
npoayKTaM U ycnyram
baHka

v' OTKpbITME Aeno3uTa

2019 (nexabpb)
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3asBKa Ha
npeaBapuUTeNbHOE
of0bpeHune 3anMma
O6cnyxunBaHue
FNYXOHEMbIX U
cnabocnblwalmx

2020 (nexkabpb)
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2020 (anpenb)

PacTopxxeHue genosuTta
[leneHve ageno3nta
3MeHeHne ycrnoBui
Aeno3nTa

OTKpbITME TEKYLLEro cyeTa
N3meHeHne pekBU3NTOB
K/IMeHTa
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onepartopos

2021

OTKpbITHE CneunanbHOro
Tekyliero cyeta ansa ENB
3aKkpbiTve cneunanbHOro
Tekyllero cyeta gn4g EMNB
3anosiHeHNe 3asiBNIEHN
Ha KOHBEpTauMIo
[AEHEeXHbIX CpeacTB U Ha
nepeBoA B MHOCTPAHHOW
BanloTE

MpreM KpeanTHOW 3asBKM



Kak paboTtaert BugeobaHkuHr B Otb6acbl baHk
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Mpouyecc
no npoBeAeHunro
6aHKOBCKMX onepauun

3axBar kagpa
U3 BUAEOMNOTOKA
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Kak paboTtaert onepatop Buaeo6aHKMHra E ggHBI?CbI

. UcTopus
EAMHOE OKHO Basa sHaHu# o6pawjennii

onepartopa Aana onepaTopos K/IMEHTOB
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Mpopgaxa

npoaykTos BaHKa JinporeHeHpauus
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OTKPbITbIX NOCTAENO3UTHbIX
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KoHcynbTaums u OueHKa HeaABUXUMOCTU 3aBen§HMe OdopmMneHue MNpenocrasneHne MoanucaHne
npeaBapuTensTHoE KpeaMTHOW 3as1BKK CAenKn Kynnu- npaBoYyCT. aorosopa u
0106peHune 3asBKM MonyuyeHne QR NpoAaxwu OOKYMEHTOB B BblAaya 3aliMa

yBeAoMIeHUs! BaHk
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