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B2C SKOCUCTEMA U LIFESTYLE NPEAJIOKEHUA

E)XegHeBHble onepauuu

* Halyk QR

* [lepeBoapbl

* P2B-nnatexn
* Apple Pay
Samsung Pay
Garmin Pay

Google Pay

* Undposblie KapTbl

* OHNaWH Aeno3uThl

* OHNaWNH KpeguTbl:
- 6e33a10roBbIl 3aim
- undpoBas UnoTeka

- undposoe aBTO

* PaccpouykKa

Halyk
A Marketplace

Halyk Travel

[ Mporpamma
¥ A noanbHoCTH

m




LLUDPOBOE ABTO

Adonsa Halyk
Mo eeigpauam BBY+M®O
22.3%
1.3%
Oekabpb 2022 Oekabpb 2023

33.8%

Hekabpb 2024

Mosuuyuuna Halyk Ha pbiHKe

Mo Bbigayam BBY+M®O

& Halyk

-

10/20

Hdekabpb 2022

1/22

Hdekabpb 2023

1 19

Hdekabpb 2024




& Halyk

MOE ABTO

Bce cepBuchl no BaweMy aBTo 4OCTYMHbI B 1 KNUK

9:41 il T -.
LNPPOBbIE AOKYMEHTDI MAATEXWU < il
| : N
* MO aBTO BCe NnaTeXwu, CBA3aHHbIe C | Lixiang L7 (2024) —
* UCTOPUSA BNnageHus aBTO (NapkoBKM, WTpadbl, | o \ (726002 o).
* MepeBbINyCK BOANUTENbCKUX NpaB, Hanoru)
« nepeodopMneHue aBTo Ha apyroe O/l
17 Kpeaut 370005007 ‘
100000007
CTPAXOBKA —
O(pOpMIIEHNE CTPAXOBKMU, g a (
ABTOKPEHMT M TOBAPbI npOCMOTp ﬂechByl‘ou—lero ;-L'Jtlltietle Cepamcu I'lapKoaKw ﬂoporm LUTpa¢b| Tpa|
B PACCPOYKY nonuca
* MOKYMNKa TOBapOB A/14 aBTO ~26 200334 T
B paCCquKy MpeanoxeHs o TexnacnopT
* MHOOpPMaLMA aBTOKpeaAnTam OHJTAVH OLEHKA Terosers

XapakTepucTuKu aBTo

FnasHas

Ctpaxoska OI'MoO

(=] = 5]

| nasHas Cueta Nepesoas! Mnatexw H |




LUDPPOBAA UTTOTEKA

& Undposas unoreka

Ha NMOKYMNKY rotoBoOoro XXuJbs

OCHOBHbIE U3MEHEeHUA B
npouecce

lMonHbIKN LUK NpoLecca oT 3aABKU A0
Bbigaum B Halyk

v OHnawH HOTapuanbHOe cornacue cynpyros

3anyuweHo HoA6pb 2024

(z) Umndposas nnoteka
~ Ha NOKYMNKY CTPOALWErocs Xunbsa
Bl

OcHoBHbIe ycrnoBus

74 XK ot Bl Group B ropoagax - Anmarbl,
ActaHa, Atbipay, LLibiMKeHT

v CraBku - ot 0.1% rogoBbix

Mony4yeHne OKOHYaTENbLHOro pelleHus
OHNauH

3anyweHo Hos6pL 2024




MOU AOM

Bce cepBuchl no Bawen HegBMXUMMOCTU Tenepb B O4HOM MecTe

LNOPOBbIE JOKYMEHTDbI

« nponucka(pervcTpaums / cHATUE)

* OHNaWH HoTapuanbHoe opopmeHue
cornacwus cynpyra(u) Ha 3anor

* CMpaBKu MO HEABUXNMOCTU

« BCH MHPOpMaLua o Bawen
HeABUXMMOCTM

3AUMbI U UMOTEKA

e OHAMH MNOTEKa
« BCS MHpOpMaLMA 3aN0roBbiM 3anMam
 MOKYMNKa TOBapoOB A1 JOMa B paCCpOUKy

MNATEXHU

nnaTexu, CBA3aHHble C
HEeOBUXUMOCTbIO
(koMMyHarka, ycnyru
CBSA3U, Hanoru u ap.)

CTPAXOBKA

odopMieHne CTpaxoBaHMA
NMYyLLIECTBa

MPOBEPKA
3ACTPOULLUKA

& Halyk

Mo nom

Hypmakosa 150 — KabaHbaw 6ar...

®  KypmaHrasei 93/2A

o @

Cepeucbl  KommyHanka WHTepHeT... Hanoru r

Lindposas nnoreka

@ ” W
C POPMUTD

MNpeanoxeHus ans Bac CMoTpeTb BCe

TexHuka ana Me6enb KyxoHHas
Aoma TexHuKa

-

KpacoTtau CTpouTenbcTeo Teneeusopsbi v
3A0poBbe U PEMOHT ayauoTexHuka

ats e

{1 ] 8 < & =

MnasHan Cuera Mepesoas! Mnarexwu

370005007
25%




BblIBO/J, CEPBUCOB B OH/IANH

nonyqel-me CMpaBK! O HAJIN4YNUN c4eTa

[eno3ut

1200 255 F

8 Neicteyetno % [ g

17 Hos6ps 2023 100137

ke > ©)

MononHuTe CHATb Ycnosusa
nenoaut c penosvta nenosuta

€] B

Bbinucka PekBuanTbl

{3  Hactpoiku

(©)  Macto 3apasaeMble BONPOCH

MonyunTb cnpask
D Yy pasky

X 3aKpbiTb AenosuT

3aKprTMe BKnaga

V= N
T em il = -
< Ha MawmnHy.
[LocTynHo
' 203742,00

NeucTayet Ao 171

MononHuTs CHaTb Ycnosus
nenosut C penosuta nenosuta

€ B

Bbinucka PeKBu3nTbl

% HacTporiku

()  Yacto 3apaBaemble BONPOCHI

MonyunTb Ccnpask
B Y! paeky

X 3aKpbiTb AENO3UT

3aKpbiTue KapTbl

MepeumMeHoBaTb KapTy
Ynpaenexue noanvMckamm
3aka3aTtb KapTy

NuMuTbl

BnokupoBsku

Apple Pay

HacTtpoiikn

!  3akpbiTb KapTy

& Halyk

BbII'IyCK npemMmualibHbIX KapT

NpeMmunanbHasa KapTa

OfIHHbIE BOHYCbI

OTKpbITL

Halyk Bonus

D))]

VISA

Halyk Bonus Digital

(=] <

Tnaskas Cuera Nepesonsl Nnatexu




NOBbILEHWUE ®UHAHCOBOW FPAMOTHOCTM R

MOJZ1040I0 NOKOJIEHUA

2024
. I, Mokpbite 35% YUYeHUKM mnagLmnx
‘ (4 o LLUKOA B CTpaHe 2 L Lo (03 N cpegHux
%H en , K Yuutens | 166 TbIC. 1.8 MAH. AU
Pogutenn | 1.1 MAH. 58.4 Tbic. DAU
Beaywasna umpposan obpasosatenbHasn naatpopma: MapTHepcTBO € Beaywen naatpopmoum umdpposoro obpasoBaHus

* Cucrtema MOHUTOPUHIA N aHATUTUKU YCNEBAEMOCTU o 3ar|ycr< NPOrpammbl — CeHTﬂ6pb 2023 r

* NHPopmauMOHHO-MeToaMYECKMIM NopTan ob6pa3oBaHuUA * B TeueHme yuebHOro roga y4eHuK nonyy4aet 6OHyCbl 32 OT/IMYHbIE OLLEHKM
e MonHocTbio LUMbpoBble yuebHble MPOLEeCcChl B LLKOAAX * YYaCTHUKK: y4eHnKn 5-11 knaccos, 10-18 net

. o
* VIHTerpMpoBaHHbIe CUCTEMbI BUAEOKOHPEPEHL,CBA3SKN ANA MosbiweHne GUHAHCOBOW rPaMOTHOCTH

OH/IaNH-YPOKOB

* lNoanucaHue OTYETHbIX 4OKYMEHTOB (KYpPHaN0B yCNneBaemocTu,
aKaZleMNYeCcKMX CnpaBoK) ¢ ucnonb3osaHmuem LM



& Halyk
KUNDELIK - MPOEKT «100 BOHYCOB 3A 10-KY»

100 000 60HYycCOB e)xeMecsa4YHo

PernoHbl noéeauTtenu:

CeHTA6pb 2024 - 10 no6eauTtenen
BKO, r.AnMaTbl, AcTaHa, Kbi3blnopaa, AKMOMUHCK;

OkTa6pb 2024 - 10 no6eautenen
r. AnmaTbl, AcTaHa, MNMaBnoaap, 3KO, AKMOMMHCK

r.AnMaTbl, AcTaHa, MaBnogap, Kei3binopaa,
Kbi3blnopanHckasa obnactb

Hdekabpb 2024 - 10 no6eautenen
r.ActaHa, [Masnopap, Kei3binopaa, Atbipay,

‘ Hos6pb 2024 - 10 no6eauTtenen
‘ AxkmonuHck, BKO, 3KO




FACE PAY B METPO AZIMATDbI

Face Pay — coBpeMeHHasi TexHonorus
GnomeTpUYECKOro pacnosHaBaHus
nvuy Ans coBepLUeHUs nnaTexeun.

3anyck npoekra: aBryct 2023

2 TepmuHana

1 masa 2024

16 TepmuHanos

2 cTaHUuum:
* Aban
* Mombiwyrnbl

=) 11 cranuui

Bcero npoxogosB no Face Pay
el 92 300

o (D 1° 395

AxBapb l 1 241

2 cTaHumun

& Halyk

10



& Halyk

ATrPEFATOP NAPTHEPOB

9:41 all T .
< Mot Bonus Club MaTbl
Halyk BoHycbl

' 20255b +5
1038 TbIC., @ napTHepa

NMoceTutenen paspgena

«Arperatop»
ALSER.KZ
MAGNUM
EVRIKA
1006 700k KAZTOUR
O fomposreeocepsce || MEYTA

s R T \\ Qi ‘j o L
:I\F'\\\‘@‘sl N

11



& Halyk
LIMDPOBbIE TOCYAAPCTBEHHBIE YCAYMU: GovTech

NMoTpebneHue ycnyr B 2024 roay
- | rocyAapCcTBEHHbIE YCyru
. +60% > 13M | +34% ~ 6b1IM ucnonb3oBaHbl bonee
——— ’ A | 17,5 mnH pas
2021 2022 2023 )

Mo3nuua Ha pbiHke GOVTECH

2024 +17 HOBbIX CEpBUCOB 66
Halyk

ws om0

2024 37
BaHk 2

2023 35

2024 34
baHk 3

2023 30

2024 18
baHk 4

2023 6

12



& Halyk
Pe3ynbTatbl 2024 ropa

®opma 270 [MpoakTune 340poBbe HoTapuanbHoe cornacue

7 — \

locycnyru

Moe 3nopossbe

MNoappasnsem c poxaeHem
pebenxa!

O¢opmuTe CBUAETENLCTBO

0 POXAEHWM B NpunoxXeHun Halyk

s con 201 \
Coobuwenna ‘\k.
|

[eknapauus o poxoaax v
UMyuecTse pU3nyeckoro nuua
(¢popma 270.00)

& ®
XaHubex A AnuxaH A

Ona Tex, kTo paHee caan 250 popmy
OTUETHOCTH

270 Gopma CAAETCA EXErOAHO

Anpec Moe# NONUKNMHUKM
(1passron)

r. Acrana yn. Kyww luna 5, k8. 11,
lopoackan nonuknuHmka N2 6

Baxwo!

Ha3HauewHble nexapcTsa
Kak ato paboraet?

Hypoden 400 mr

N6ynpodeH 250 mr

2638 516

oKa3aHo ycnyr 3a 2024r.

13



MOE 340POBbE

Moe 3nopoBbe

Bbl 3acTpaxoBaHbl
Cratyc OCMC

@ Monpobree

] <]

XaHnbexk A AnuxaH A

Anpec Moen NoNUKIUHWKK

r. Actana yn. Kyww OQuHa 5, ks. 11,
lopoackan nonuknuHuka N2 6

MopenuTben Moapo6Hee

Ha3HaueHHble nekapcTea
HypodeH 400 mr

M6ynpodeH 250 Mr

Moe 3a0poBbe

Bbi 3aCTpaxoBaHbl
Cratyc OCMC
(@ roppoéHee

-]

Xanubek A

OucnaHcepHblA yueTt

o He cocTouT
McuxancnaHcep

o He coctont
HapkoaucnaHcep

o He cocTouT

MpoTuBoTY6EpPKYNE3

Q

Q

Mow cnpasku

O BONbHWYHBIA NMCT

[]! oopma075

AnuxaH A

4,5M

3d BCe BpeEMA
Cratyc OCMC

[MacnopT 340p0oBbA pebeHKa

KapTa npusmnBoOK

Y4acToK B NONUKANHUKE

PeuenTbl Ha 6ecnaaTHbie NEKAPCTBA
CBefeHmnA 0 AUCNAHCEPHOM yyeTe
BonbHWYHBLIN ANCT

MeanumHckun ocmotp no ¢opme 075

& Halyk

14



PE3Y/IbTATDI kino.kz @Halyk

3apernctpupoBaHo
nonb3oBaTenem, MH.

MpoaaHHbIX 6UNeToB, MAH. AonAa pbiHKa

44 - 7,8 2021 16,7%

3,3 :
2,1 2,5 2022  28,0%
0,8 2023 37,3%

0,
2022 2023 2024 2021 2022 2023 2024 2024 44,7%

15



00 kinokz & Halyk

ﬂOCTM)KeHMﬂ OKCKNO3UBHbIN NAapTHEP KOHLUEepTa
Sadraddin

Kino.kz Tpuxabl BbICTynan reHepanbHbIM Meauna
napTHepom no ¢punobmam Disney
n Sony (KasaxcTaH)

(o
e 3 I \i
g CnepTb o Nl
B e P
= S .
23 ez
< ,.,
ReHeiE ,:

/q(:';
A 5‘%“(24“:7‘!17 45/‘4,,7';’/:

BeHoM: NMocneaHun MoaHa 2

® Sold Out: 30 000 rocTen

® KpynHenwun KoHUepT B AnMaTbl 2024 T.

v NMyénukauusa Ha cTtpaHuue baHka BxoauT

B TOIN 3 no nokasaTtenam
Mydaca: Koponb nes A W\



