& Halyk

ECOSYSTEM OF
SERVICES & PARTNERS

®) Online refinance ®, Digital cards %) Partnership with the largest retailers
7 E-Wallets @& Apple Pay & Branches 7 POS & ATMs
<= Samsung Pay 3 Google Pay [\ Card issuance machines
52 Halyk QR Online Deposit H Halyk Super App ol PFM
LIFE-STYLE & ECOSYSTEM
3 Credit Cards & Cash Loans BaasS %7 CVM
My Car © MyHome = & My Health © Halyk+
[ Payments &2 P2P transfers
& My Bonus with Partners 9° Kundelik pro

% International Transfer ¢, Face Pay

2 Halyk Easy (D) Halyk Info £, Halyk Maps
@ Face ID/Touch ID

() Insurance () Finance Travel ®® kino.kz
&% Digital Auto Loan

& GovTech = Invest J Market /] Lifestyle



& Halyk

MAU

& million

417

2021

DAU

& million

1,.34

2021

5.36

2022

1.71

2022

7.58

2023

2.31

2023

7.86

2024

2.45

2024

8.52

2025

2025

HSA OVERVIEW

VISITS PER MONTH, MLN

>270

ACTIONS PER MONTH

>1.5..




S Halyk

PAYMENTS &
TRANSFERS

FacePay Utilities Government Services
Charity Entertainment & Leisure
Mobile Services Transport Education
Financial Services Beauty & Health
Gas Stations Fines Security Companies
Parking Taxi Toll Roads Auto Parts

Pharmacies +10K payments



& Halyk

GOVTECH




& Halyk USED, MLN

REQUEST FREQUENCY

32 MLN
805K

NUMBER OF GOVERNMENT SERVICES 1 , .5

7 )A 15 ..

2023

2022
2021




& Halyk
am

Lindposbie AOKYMEHTbI

KAJAKCTAH PECTIYETHRACK PECTIVEAMKA KAAXCTAN
KEXE KYONK TRy A0CTOREFENIE ANMBOCTH

DIGITAL

e vy e
CANEMYNBI

08121994

DOCUMENTS

Cpok pencrans 0o 12/30

YAOCTORBPEYMB WARIOLTH HAVE THE SAME LEGAL FORCE AS PAPER DOCUMENTS.

6.

IN 2025

CBuAeTenbCTBO O 3aKM0YEHUU
6paka

CBuaeTenbCTBO O PaCTOPXEHUM
6paka

Ounnom

CBuaeTenbcTBo 0O perncTpauvu

OB6HOBUTH JOKYMEHTbI




& Halyk

MARRIAGE
REGISTRATION

How Does It Work?
Fill out the application and choose a
suitable Public Service Center (PSC) a
Pay for PSC services

Wait for confirmation from
FAMILIES

Within one business day, the PSC will
schedule the marriage registration

Pay for the Service

date
Important!
m The online service is available only to citizens
- of the Republic of Kazakhstan.
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& Halyk HALYK ID: UNIFIED LOGIN TO SERVICES
WITHOUT USERNAMES AND PASSWORDS

Logging in via Halyk ID reduces the user journey by up to 30
seconds: according to CustDev research, this authentication
method significantly speeds up access to websites and
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Fast and secure authentication across Halyk and partner
services, based on OAuth 2.0 and OpenlID Connect standards.

Comparable solutions: Google ID (2.5 billion users, 3 million
apps and websites) and Apple ID (1.46 billion users, 2 million
resources).




& Halyk

HALYKID &
BUSINESS ID

HALYK ID UNIFIES THE HALYK B2C ECOSYSTEM, WHILE
BUSINESS ID AUTHENTICATION EXPANDS IT TO B2B
CLIENTS.

HALYK ID UNIQUE CUSTOMERS FOR 2025

999K

BUSSINESS ID UNIQUE CUSTOMERS FOR 2025

34K

MERCURY \/ @ Halyk

CORPORATE CLIENTS CAN Bxon
QUICKLY AND SECURELY ACCESS Qe s
THEIR B2B SERVICE PERSONAL

ACCOUNTS, ENABLING THE
SERVICE TO GAIN MORE
REGISTRATIONS AND PAYMENTS.

IMPLEMENTATION OF QR IN
HALYKMARKET PARCEL LOCKERS

IMPLEMENTATION OF QR LOGIN IN
24/7 ZONES

(zones for ATM cash withdrawals after
18:00)




HALYK WIDGET MOBILE SDK

e INTEGRATED
PARTNERS
Card -
QOTAS
Card services ® GrouP
Transfers e .
vlife
QR payment
PARTNER'S Public services ON OY.
APP o
Services for MFO
birinshi
Loan / BNPL lombard
Accepting payments
Q Cre«

The Halyk Widget Mobile SDK covers all key needs of modern neobanking and enables fast product launch to market.
11



& Halyk

My Tickets

- Status:
Almaty - Madrid < Almaty — Shymkent

o 07:55 — 09:10 1h15mintime

J R 29 Dec 289Dec Non-stop
Occupi... 285007 150207

Shymkent — Almaty

® AIR TICKETS 07:55 — 08:10 1h15mintime

29Dec 29Dec Non-stop

« RAILWAY TICKETS

< Almaty — Shymkent

. CIS BUS ROUTES A

29Dec 29Dec Non-stop

Status: Booked

< Almaty — Shymkent
07:56 — 09:10 1h15mintime

29 Dec 23Dec Non-stop

Travel Loans through Halyk Bank 6 2 & @

Profile

Anel Arinova

Continue Without Seat Selection




& Halyk

KINO.KZ:

A SERVICE FOR
AN ENGAGING
LIFE

EVERY SECOND TICKET IS BOUGHT ON KINO.KZ:
- CINEMA

- CONCERTS

- THEATRE

- TOURS

- FAMILY

- SPORT

- ENTERTAINMENTS
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KinoKorl Kespnecy Kaprakino
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& Halyk STATISTICS KINO.KZ

VISITS PER YEARS

40 ..\
6%
4 MLN

EVENTS HAVE BEEN HELD

+4000

REGISTERED USERS

D¢ 7 mun

14




e LARGE-SCAL

MIRAS
ZHUGUNUSOV

25 thousand tickets sold
(Central Stadium)

KAIRAT
NURTAS

27 thousand tickets sold
(Central Stadium)

JBﬁFZK?TREET s BACKSTREET
BOYS

28.8 thousand tickets sold
(Central Stadium)

MIRAS - ERNAR
ZHUGUNU At AMANDYK E TURAR
SOV TOUR TOUR 2 TOUR

6 cities of Kazakhstan EPHAP AMAHIbIK 12 cities (1 day soldier's day)

IL'HAN

6 cities of Kazakhstan

15




S Halyk

BACKSTREET
BOYS CONCERT

TOTAL GMV

2.4 BLN




& Halyk

HALYK MARKET

Forbes - 2025 . 4th place - Halyk Market

Forbes - 2023 - 11th place - Halyk Market

GVM (2025) (+430%) VS 2023

largest e-commerce
platform in Kazakhstan

USERS (MAU)

307 MLN

SKU (ASSORTMENT)

5 l7MLN

[ - oD

@ Anmarbl oLl

Q WckaTe B Halyk Market

2

COBEPEMCSH |
BMECTE, -

OTMPA3AHYEM Lot it iy o
BMECTE!

-

KNOKYNKAM

Halyk Fresh AKUMM Appteka

R

® Tlopsune cknaku




& Halyk

HALYK MARKET
LOGISTICS

Halyk Market places strong focus on logistics development to improve

operational efficiency and service quality
(o) ON-TIME
] /0 DELIVERIES

LOCATIONS PICK-UP POINTS

Pick-up points are available
for Halyk Market customers

92

Halyk Market delivers to
cities and settlements across
Kazakhstan

146

PARCEL LOCKERS

SORTING CENTRE

A pilot sorting center has
launched in Almaty

L

Halyk Market has begun
expanding its own parcel
locker network across 16
cities

200




& Halyk

APPTEKA

LAUNCH DATE: MAR 2024

SKU

Including 6.2K medicines in the catalog

14,5K

FILL RATE

Vs 95% best-in-class benchmark

98,5%

OUT-OF-STOCK

2x Better Than the Amazon Benchmark

1,49%

INVENTORY

Total Inventory of Partner Pharmacies

45,5B

© Anmatsbl

Q_ Mouck 8 Appteka

Bone3Hu JIOP

JlekapcTBeHHble
cpeacrtea

>

Hantu




& Halyk

RESTAURANTS

- TABLE QR PAYMENTS
- TAKEAWAY ORDERS
- DIGITAL MENU

- WAITER TIPS i [

100 847 F (153 5321 1526 5322¥ [ 15%

..............

20



& Halyk

NLINEBANK

Your Sales For

Latast Reviews

100847 F

Macbook Macbook
| NESTRRTEN | TOSTROSNAR

RESTAURANT DASHBOARD IN ONLINEBANK —
KEY METRICS AND INDICATORS

NLINEBANK

Your Customers

\isit Statistics For

Regular

Customer Gender Analytics For

Macbook
prevs e



& Halyk

PRODUCT DRIVEN
APPROACH

HOW WE OPERATE TODAY TECHNOLOGY FOUNDATION
- 50+ PRODUCT TEAMS - PLATFORM APPROACH (API, BAAS, MINI APPS)
- PRODUCT-DRIVEN DEVELOPMENT MODEL - UNIFIED ARCHITECTURE AND STANDARDS

- FAST ITERATIONS AND CONTINUOUS DELIVERY - SHARED CORE SERVICES
- DATA-DRIVEN DECISION MAKING
- CROSS-PRODUCT SYNERGY

22



& Halyk

THANK YOU

FOR YOUR ATTENTION

23



